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FIG. 4 



TELEVISION SYSTM 10 ACQUIRES EPG INFORMATION | 
AND PROGRAM-RELATED INFORMATION CORRESPONDING! 
TO ONE DAY OR SEVERAL DAYS FROM SERVER 40 I 



POWER OF TELEVISION SYSTEM 10 IS TURNED ON BY 
REMOTE CONTROL SYSTEM 20 



EPG INFORMATION IS TRANSMITTED FROM TELEVISION 
SYSTEM 10 TO REMOTE CONTROL SYSTEM 20 



EPG SCREEN (PROGRAM TABLE) IS DISPLAYED ON DISPLAY 
DEVICE 24 IN REMOTE CONTROL SYSTEM 20 
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COMMAND TO TUNE IN ON SELECTED PROGRAM IS TRANSMITTED I 
FROM REMOTE CONTROL SYSTEM 20 TO TELEVISION SYSTEM 10, I 
TUNING OPERATION IS PERFORMED BY TELEVISION SYSTEM 10 | 



CORRESPONDING PROGRAM-RELATED INFORMATION IS TRANSMITTED I 
FROM TELEVISION SYSTEM 10 TO REMOTE CONTROL SYSTEM 20 | 



INITIAL SCREEN DESCRIPTION INFORMATION IS DISPLAYED 
ON DISPLAY DEVICE 24 IN REMOTE CONTROL SYSTEM 20 [ 
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SCENE DESCRIPTION INFORMATION CORRESPONDING TO I 
ELAPSE OF TIME IS DISPLAYED I 



| ANCHOR FOR ACQUIRING SERVICE INFORMATION IS SELECTED^ 



SERVICE INFORMATION REQUEST IS TRANSMITTED FROM | 
REMOTE CONTROL SYSTEM 20 TO TELEVISION SYSTEM 10 | 



T 



TELEVISION SYSTEM 10 ACQUIRES SERVICE INFORMATION FROM I 
SERVER 40 AND TRANSMITS ACQUIRED SERVICE INFORMATION I 
TO REMOTE CONTROL SYSTEM 20 I 
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V REMOTE CONTROL SYSTEM 20 DISPLAYS RECEIVED SERVICE 
INFORMATION ON DISPLAY DEVICE 24 
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USER ENTERS REQUIRED INFORMATION) 



SERVICE PURCHASE INFORMATION IS TRANSMITTED FROM 
REMOTE CONTROL SYSTEM 20 TO TELEVISION SYSTEM 10 



16 v 



SERVICE PURCHASE INFORMATION IS TRANSMITTED FROM 
TELEVISION SYSTEM 10 TO SERVER40 
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COOKING MATCH SHOW 
TODAY'S MATCH 

GYOUZA VS HARUMAKI 
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FIG. 7 



PURCHASE OF MATERIAL SET 

89 ORDER NUM^R PRICE 

SIMPLE COOKING SET \ YEN 

OF HARUMAKI 1 1 1 



REGISTERED INFORMATION 
ABOUT CUSTOMER 

NAME X X X X 

ADDRESS XXXXXXXXXXXXXXX 

TELEPHONE X X X X-X X-X XXX 
NUMBER 



FIG. 8 



PURCHASE OF MATERIAL SET 

OFORD N ER S NU^R PRICE 
SIMPLE COOKING SET 1 2 I Ii,500|yEN 
OF HARUMAKI 1 1 1 



REGISTERED INFORMATION 
ABOUT CUSTOMER 

NAME X X X X 

ADDRESS XXXXXXXXXXXXXXX 

TELEPHONE XXX X-X X-X XXX 
NUMBER 
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